
Log in by entering your email address and password then click “Sign In”.

SPECIALTY 
CHASSIS 
EQUIPMENT

HOW TO ACCESS GATE 
RECEIPTS (TIRs)

Click on the “Invoices” tab then click “View Detail / Dispute”.



Note the first column labeled “TIR Receipt”. 
If you don’t see this column, click on “Columns” then click “Restore Defaults”. Next, find “TIR Receipts” in 
the list of columns and move it all the way to the top of the list.

You can adjust the view to show only the columns that you want to see.

Currently, for cycles invoiced as of June 2023 that out gated from BNSF, APMT, Bayport, Barbours Cut, CSX, 
or Seagirt, there will be a TIR available indicated by icons in the cell. Click on the eye icon to open the TIR in 
a new browser page or on the arrow icon to download an image file (.PNG) of the TIR. The download will 
appear in the lower lefthand corner of your screen.
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