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Accessing the Chassis Dashboard on myDCLI 

1. Go to myDCLI.com/login or click Schedule Now on the Inspection Overview email and sign in to myDCLI. You will 

receive a multi-factor authentication email containing a code to confirm your identity. It will be sent from: myDCLI 

(via Microsoft) <account-security-noreply@accountprotection.microsoft.com>. Enter the code you receive in the 

Enter Code field and click Sign in. 

   

NOTE: If you want to save your credentials for a quicker login process, you can select to do that on the following 

“Stay signed in?” screen. 

2. From the Homepage, click Full-Service Lease in the left-hand navigation, then Chassis Dashboard. The Chassis 

Dashboard enables you to: 

• View chassis information in one location for your Full-Service Lease chassis. 

• Take action on those chassis including scheduling inspections, requesting road service, and updating 

chassis records. 

• Search, filter, sort, and download chassis information. 

 
  



3. The chassis dashboard displays the following information for all chassis: 

a. Chassis Number: The unique, 10-character code assigned to each individual chassis composed of a four-

character alpha code and six-digit number (e.g., ABCT924023). 

b. Fleet Pool Contract: The unique contract name assigned to each lease contract to help distinguish 

between multiple lease contracts within a single company (e.g., ABCT-N-F-01-M). 

c. License Plate: The license plate number affixed to the rear of the chassis (e.g., PRX6752). 

d. VIN (Vehicle Identification Number): The unique alphanumeric code assigned to each individual chassis 

(e.g., 5EF2SC2341B74322). 

e. FMCSA Due Date: The date on which the annual Federal Motor Carrier Safety Administration (FMCSA) 

inspection is due.  

f. BIT Due Date: The date on which the quarterly Basic Inspection of Terminals (BIT) inspection is due for 

California-based chassis only. To note, the annual FMCSA inspection will suffice as a BIT inspection.  

g. Quarterly Due Date: The date on which the next optional Quarterly Maintenance inspection can be done. 

To note, the annual FMCSA inspection will update the Quarterly Maintenance inspection due date. 

h. Status: The inspection status of the chassis, including: 

 
Past Due: An inspection due date is in the past. 

 
Upcoming: An inspection is due in the next 60 days. 

 
Up to Date: An inspection is due in 61-365 days. 

 
Submitted: A service request has been submitted. 

 
In Process: A mobile mechanic has been dispatched for the service.  

 

 



Using the All Chassis Tab 

The All Chassis tab on the Chassis Dashboard displays the asset information, inspection due dates, and inspection 

status for all Full-Service Lease chassis. You can also take multiple actions from this tab: 

1. Request Road Service: If you have a Full-Service Lease chassis that needs an immediate repair or roadside 

assistance, use the Request Road Service feature on myDCLI. To request Road Service, select a single chassis from 

the dashboard by clicking the radial button next to the chassis number. Once selected, you can click the Request 

Road Service button at the top of the dashboard (yellow path), or the click the three dots next to the inspection 

status and then select Request Road Service (green path). You will then be directed to the Road Service Request 

form. Once submitted, a mobile mechanic will be immediately dispatched to your specified location.  

 
 

2. Update Chassis Number: If you have modified the 10-character chassis number on any Full-Service Lease chassis 

or notice an error, you must complete the Update Chassis Number form. To request an update to a chassis number, 

select a single chassis from the dashboard by clicking the radial button next to the chassis number. Once selected, 

click the dropdown on the Request Road Service button at the top of the dashboard, select Update Chassis 

Number, then click the button (yellow path). You can also click the three dots next to the inspection status, then 

select Update Chassis Number (green path). The Update Chassis Number box will appear. Once submitted, DCLI will 

adjust the internal records; the update will not be instantaneous. 

 

 



3. Update Inspection Record: If you performed an inspection independently, outside the myDCLI process, or notice 

an incorrect inspection date, you must fill out the Update Inspection Record form. To request an update to an 

inspection record, select a single chassis from the dashboard by clicking the radial button next to the chassis 

number. Once selected, click the dropdown on the Request Road Service button at the top of the dashboard, select 

Update Inspection Record, then click the button (yellow path). You can also click the three dots next to the 

inspection status, then select Update Inspection Record (green path). The Update Inspection Record box will 

appear. Once submitted, DCLI will adjust the internal records; the update will not be instantaneous. 

 
 

4. Search for Chassis: If you are searching for a specific chassis, you can use the search bar at the top of the Chassis 

Dashboard to search by Chassis Number, License Plate, VIN, or Fleet Pool Contract. 

 
 

  



5. Filter the Chassis Dashboard: To filter the Chassis Dashboard, click Filter and navigate to the Filters pop up. You 

can filter by Service Status, Fleet Pool Contract, and Due Date Range. Once selected, click Apply Filters. 

 
 

6. Sort the Chassis Dashboard: You can sort by each row in the Chassis Dashboard. To sort the Chassis Dashboard, 

simply click on the column header. An arrow will appear next to the header to indicate the sorting direction. 

 
 

7. Download Chassis Information: Download all information from the Chassis Dashboard by selecting the Download 

button on the Chassis Dashboard. You can either download the current page or all pages. 

 



Using the Inspection Tabs 

The Chassis Dashboard includes a tab for each inspection type: FMCSA, BIT, and Quarterly Maintenance. These tabs are 

meant to help you organize and take action on your Full-Service Lease chassis. Like the All Chassis tab, you can search, 

filter, sort, and download the information displayed, and request chassis number and inspection date updates. You can 

also schedule inspection service directly from this tab: 

1. Schedule an FMCSA Inspection from the FMCSA Tab: To request an FMCSA inspection, select one or multiple 

chassis from the dashboard by clicking the checkbox next to the chassis number. Only chassis with a Past Due or 

Upcoming status are eligible for inspection. Please note that if multiple chassis are selected, they will be scheduled 

for an FMCSA inspection on the same day and at the same location. Once selected, you can click the Schedule 

FMCSA button at the top of the dashboard (yellow path), or the click the three dots next to the inspection status and 

then select Schedule FMCSA (green path). You will then be directed to the Schedule Inspections form. Once 

submitted, a mobile mechanic will be dispatched to your specified location on your selected day. 

 
 

2. Schedule a BIT Inspection from the BIT Tab (California Only): Quarterly BIT inspections are only eligible for 

California-based chassis. To request a BIT inspection, select one or multiple chassis from the dashboard by clicking 

the checkbox next to the chassis number. Only chassis with a BIT Past Due or BIT Upcoming status are eligible for 

inspection. Please note that if multiple chassis are selected, they will be scheduled for a BIT on the same day and at 

the same location. Once selected, you can click the Schedule BIT button at the top of the dashboard (yellow path), 

or the click the three dots next to the inspection status and then select Schedule BIT (green path). You will then be 

directed to the Schedule Inspections form. Once submitted, a mobile mechanic will be dispatched to your specified 

location on your selected day. Chassis with both an expired FMCSA and BIT will show an error icon, indicating that 

an FMCSA should be scheduled as an FMCSA inspection can satisfy the quarterly BIT inspection requirement. 

 
 



3. Schedule an Optional Quarterly Maintenance from the Quarterly Maintenance Tab: Quarterly Maintenance 

inspections are optional maintenance check-ins for non-California-based chassis. To request an optional Quarterly 

Maintenance inspection, select one or multiple eligible chassis from the dashboard by clicking the checkbox next to 

the chassis number. Only chassis with a QTLY Upcoming status are eligible for inspection. Please note that if 

multiple chassis are selected, they will be scheduled for a Quarterly Maintenance inspection on the same day and 

at the same location. Once selected, you can click the Schedule Inspection button at the top of the dashboard 

(yellow path), or the click the three dots next to the inspection status and then select Schedule Inspection (green 

path). You will then be directed to the Schedule Inspections form. Once submitted, a mobile mechanic will be 

dispatched to your specified location on your selected day. Chassis that are due for both an FMCSA and Quarterly 

Maintenance inspection will show an error icon (red arrow), indicating that an FMCSA should be scheduled. 

 
 

  



Using the Submitted, In Process, and Completed Tabs 

The Chassis Dashboard includes tabs to help you track and manage inspection and road service requests. Like the 

other tabs, you can search, filter, sort, and download the information. The tabs include the following information: 

1. Chassis Number: The number of chassis for which service has been requested.  

2. Fleet Pool Contract: The Fleet Pool Contract of the chassis for which service has been requested. 

3. License Plate: The license plate number of the chassis for which service has been requested. 

4. VIN: The unique alphanumeric code of the chassis for which service has been requested. 

5. Service Date: The date when the service took place or will take place. 

6. Service Event: The service event number assigned to the chassis.  

7. Service Location: The location where the service took place or will take place.  

8. Service Type: The type of service requested, either an FMCSA, BIT, Quarterly Maintenance, or Road Service. 

9. Service Status: The service status of the chassis, including: 

 
Submitted: A service request has been submitted. 

 
In Process: A mobile mechanic has been dispatched for the service.  

 
Completed: A service has been completed. 

 

 

 


