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Accessing Detailed Chassis Information on myDCLI 

1. Go to myDCLI.com/login or click Schedule Now on the Inspection Overview email and sign in to myDCLI. You will 

receive a multi-factor authentication email containing a code to confirm your identity. It will be sent from: myDCLI 

(via Microsoft) <account-security-noreply@accountprotection.microsoft.com>. Enter the code you receive in the 

Enter Code field and click Sign in. 

   

NOTE: If you want to save your credentials for a quicker login process, you can select to do that on the following 

“Stay signed in?” screen. 

2. From the Homepage, click Full-Service Lease in the left-hand navigation, then Chassis Dashboard. 

 
  



3. From the Chassis Dashboard, click on a chassis number. This will open the detailed chassis information page for 

that specific chassis. 

 
 

4. Each chassis has a chassis information page. These pages house detailed information, including:   

a. Chassis Attributes: View the chassis number, VIN, tire type, tire size, license plate, asset type and more. 

b. Inspection Due Date: View the next due date for the chassis’ annual FMCSA inspection, quarterly BIT 

inspection (California Only), and optional Quarterly Maintenance inspection. 

c. Lease Information: View the chassis’ associated Fleet Pool Contract, the lease start date, and location the 

chassis was on-hired. 

d. Inspection Documents: View available FMCSA inspection and BIT inspection documents. 

e. Chassis Documents: View the chassis registration document. 

 
 

  



5. You can also take multiple actions from this page: 

a. Request Road Service: If the displayed chassis needs an immediate repair or roadside assistance, click the 

Request Road Service button at the top of the page. You will then be directed to the Road Service Request 

form. Once submitted, a mobile mechanic will be immediately dispatched to your specified location.  

 
 

b. Schedule Inspection Service: If the displayed chassis is eligible for an inspection, go to the Request Road 

Service button at the top of the page, click the dropdown arrow, and select the inspection service you 

would like to schedule. You will then be directed to the Schedule Inspections form. Once submitted, a 

mobile mechanic will be dispatched to your specified location on your selected day. 

 
 

c. Update Inspection Dates: If you performed an inspection independently, outside the myDCLI process, or 

notice an incorrect inspection date, you must fill out the Update Inspection Record form. To request an 

update to an inspection record, click Update in the Inspection Due Dates box. The Update Inspection 

Record box will appear. Once submitted, DCLI will adjust the internal records; the update will not be 

instantaneous. 

  

 


