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Requesting Road Service on myDCLI 
 

1. Go to myDCLI.com/login or click Schedule Now on the Inspection Overview email and sign in to myDCLI. You will 

receive a multi-factor authentication email containing a code to confirm your identity. It will be sent from: myDCLI 

(via Microsoft) <account-security-noreply@accountprotection.microsoft.com>.  Enter the code you receive in the 

field indicated and click Sign in. 

 

  

NOTE: If you want to save your credentials for a quicker login process, you can select to do that on the following 

“Stay signed in?” screen. 

2. From the Homepage, click Full-Service Lease in the left-hand navigation, then Chassis Dashboard (blue) or 

Request Road Service (green).  

 
  

  



 

 

3. From the Chassis Dashboard (blue): Select a chassis from the dashboard by clicking the radial button or checkbox 

next to the chassis number. You can use the search, sort, and filter features to find chassis. Once selected, you can 

(a) click the Request Road Service button at the top of the dashboard or (b) click the three dots next to the 

inspection status and then Request Road Service. You will be directed to the Road Service Request Form. 

 
 

4. From the Request Road Service Page (green): Select a chassis from the dashboard by clicking the radial button 

next to the chassis number. You can use the search, sort, and filter features to find chassis. Once selected, click the 

Request Road Service button at the top of the dashboard. You will be directed to the Road Service Request Form.

 
 

5. The Road Service Request form allows you to request immediate roadside assistance and/or a chassis repair for a 

single Full-Service Lease chassis at a time. Once submitted, a mobile mechanic will be immediately dispatched 

to your specified location via RapidLink Repairs.   

  

6. Once a chassis is selected, complete the Chassis Information box. Select whether the chassis is bare or mounted 

with a container. If the chassis is mounted with a container, please designate if the container is loaded or empty, 

and the container number (if known). 

 
 



 

 

7. Complete the Issue box. Select the system in which the repair is needed by selecting the dropdown.  

 
 

8. Once a System is selected, the options for the Subsystem, Component, Defect, and Location dropdowns will be 

generated. Complete these fields. You can also add notes and images to the request to help inform the mobile 

mechanic of the repair need. If an additional repair is needed on the same chassis, select Add Issue at the bottom 

and complete the additional fields.  

 

 

  



 

 

9. Complete the Contact Information section. If the chassis has been dropped at a location and/or there will not be a 

driver present with the chassis, select No – Unit Dropped / No Driver Present. Your information will automatically 

populate in the contact fields. If a driver will be present with the chassis at time of repair, select Yes – Driver is With 

the Unit and input their information.  

  

 

10. Enter the address where the chassis is located. A mobile mechanic will be dispatched to the location you enter. As 

you type, location recommendations will populate. You can also select Use My Location to drop a pin at your exact 

location and populate the address fields.  

 

  



 

 

11. Review the information on the screen. If any information is incorrect, please select Back and correct the 

information. If the information is correct, click Submit.  

 
 

12. Once submitted, you will see a confirmation notification appear at the top of the screen and a mobile mechanic will 

be dispatched to your stated location.  

 

 

13. Your road service requests will populate on the chassis dashboard, under the Submitted, In Process, and 

Completed tabs, accordingly:  

Submitted Tab & Status:  

The road service request has been submitted, and a Service Event number has been assigned to each chassis. 

 

 

 



 

 

In Process Tab & Status 

A mobile mechanic has been dispatched to service the chassis.  

 

 

Completed Tab & Status 

The road service request has been completed.  

 

 


