myDCLI FULL-SERVICE LEASE

MANAGEMENT GUIDE

Updating an Inspection Record on myDCLI

If you performed an inspection independently, outside the Inspection Scheduler, or notice an incorrect inspection date,
you must request a chassis record update on myDCLI to inform DCLI. This allows DCLI to adjust its internal records.
Follow the steps below to request an update, and the new information will appear in upcoming Inspection Overview
emails and on myDCLI.

1. GotomyDCLI.com/login or click the hyperlink at the bottom of the Past Due and Upcoming Inspections table on
the DCLL Full-Service Inspection Overview email and sign in to myDCLI. You will receive a multi-factor
authentication email containing a code to confirm your identity. It will be sent from: myDCLI (via Microsoft)
<account-security-noreply@accountprotection.microsoft.com=>. Enter the code you receive in the field indicated
and click Signin.
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Need help completing the forms? Check out our How-To-Guides for step-by-step instructions. .m.

NOTE: If you want to save your credentials for a quicker login process, you can select to do that on the following
“Stay signed in?” screen.

2. From the Homepage, click Full-Service Lease in the left-hand navigation, then Chassis Dashboard (blue) or
Update Chassis Records (green).

m_yDCLl ABC TRUCKING -ABCT X v A ;\D
Mt Homepage <
" Activity v
b Quick Links

i i v
g nvoices Access M&R Portal (7} Manage Registration (7 Pay or Dispute Invoices (7} Request Road Service (7}
('] Incidents
&) Reporting

1

®  Full-Service Lease Open Involce Aging

Chassis Dashboard
Schedule Inspections
Request Road Service

Update Chassis Records |
(<] Quick Links v
= Admin v

©  NeedHelp?

View All nvolces >

Dispute Dashboard

@ Current Year Previous Year

o a

HT-MDMRSSUP-8326  Copyright 2026 Direct ChassisLink Inc.



3. From the Chassis Dashboard (blue): There are three pathways to update an inspection record from the chassis
dashboard. This can be done from the All Chassis, FMCSA, BIT, or Quarterly Maintenance tab.
a. Click on the chassis number to access the detailed chassis view, then select Update in the Inspection Due
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b. Click the radial button to select a chassis, click the dropdown on the Request Road Service button, and
select Update Inspection Record.
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c. Click the radial button to select a chassis, click the three dots next to the service status, then select Update
Inspection Record
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4. Inthe Update Records box, choose the inspection type that was performed: FMCSA or BIT (California Only), as well
as the date the inspection was completed. You can use the arrows to move between months. Note that the chassis
you selected previously is populated in the Chassis Number box.
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5. Once complete, select Submit. A confirmation notification will appear. Your information will be submitted to DCLI,
and your updated information will be reflected on future Inspection Overview emails.
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6. From the Update Records Page (green): Select one or multiple chassis from the table, then select Update
Inspection Record from the update button.
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In the Update Records box, choose the inspection type that was performed: FMCSA or BIT (California Only), as well
as the date the inspection was completed. You can use the arrows to move between months. Note that the chassis
you selected previously is populated in the Chassis Number box. If more than one chassis was selected, the first
chassis you selected will show, followed by a note indicating additional chassis were added to the request. Once
complete, click submit and a confirmation notification will appear. Your information will be submitted to DCLI, and
your updated information will be reflected on future Inspection Overview emails.

Update R d X
PESRO RCONES @ Successfully Submitted Inspection Record Update X

What service did you complete?

Inspection Date Chassis Number

081122026 < (] ABCT924002 (+1 more)

Submit Update
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Updating a Chassis Number on myDCLI

If you have modified the 10-character chassis number on any Full-Service Lease chassis or notice a discrepancy
between what is listed in the Inspection Overview email and what is physically on the chassis, you must request a
chassis record update on myDCLI. This allows DCLI to adjust its internal records. Follow the steps below to complete
the form, and your updated information will appear in upcoming Inspection Overview emails and on myDCLI.

IMPORTANT NOTE: You only need to fill out this form if you have added a four-character alpha code or changed your
chassis number. If your chassis has only a six-digit number with no alpha code and the six numbers match what is
shown on the Inspection Overview email, you do not need to complete this form.

1. GotomyDCLI.com/login or click the hyperlink at the bottom of the Past Due and Upcoming Inspections table on
the DCLL Full-Service Inspection Overview email and sign in to myDCLI. You will receive a multi-factor
authentication email containing a code to confirm your identity. It will be sent from: myDCLI (via Microsoft)
<account-security-noreply@accountprotection.microsoft.com=>. Enter the code you receive in the field indicated
and click Signin.
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(S |
=

NOTE: If you want to save your credentials for a quicker login process, you can select to do that on the following
“Stay signed in?” screen.

2. From the Homepage, click Full-Service Lease in the left-hand navigation, then Chassis Dashboard (blue) or

Update Chassis Records (green).
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3. From the Chassis Dashboard (blue): Once selected, you can (a) click the dropdown on the Request Road Service
button and then select Update Chassis Number, or (b) click the three dots next to the inspection status and then
select Update Chassis Number. This can be done from the All Chassis, FMCSA, BIT, or Quarterly Maintenance tab.
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4. Inthe Update Chassis Number box, enter the updated chassis number into the New Chassis Number text box (i.e.,
what is currently listed on the chassis). Once complete, click submit and a confirmation notification will appear.
Your information will be submitted to DCLI, and your updated information will be reflected on future Inspection
Overview emails. Please note that if a request was submitted after the 23 of the month, the update may not
appear in the next Inspection Overview email but will be accurately reflected in future emails.
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5. From the Update Records Page (green): Select one or multiple chassis from the table, then select Update Chassis
Number from the update button.
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6.

In the Update Chassis Number box, enter the updated chassis number(s) into the New Chassis Number text box(es)
(i.e., what is currently listed on the chassis). Once complete, click submit and a confirmation notification will
appear. Your information will be submitted to DCLI, and your updated information will be reflected on future
Inspection Overview emails. Please note that if a request was submitted after the 23 of the month, the update may
not appear in the next Inspection Overview email but will be accurately reflected in future emails.
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