myDCLI MOTOR CARRIER DISPUTES GUIDE

Marine Ocean Carrier Customers

Reviewing Motor Carrier Disputes on myDCLI

1. Go to myDCLIl.com/login
2. Enteryour email address and click Next.

myDCL{

Log In
Log in to myDCLI

ed.mctow@abct.com

Mo account? Create one

v HCOM

3. You will receive a multi-factor authentication email containing a code to confirm your identity.
It will be sent from: myDCLI (via MiCFOSOft). <account-security-noreply@accountprotection.microsoft.com>
Enter the code you receive in the field indicated and click Sign in.

Enter code

We just sent a code to your email address

Enter code

ETH

NOTE: If you want to save your credentials for a quicker login process, you can select to do
that on the following “Stay signed in?” screen.
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https://mydcli.com/login

4. To review invoices disputed by your affiliated motor carriers, click “Disputes to Review” in the Invoices section of
the left-hand navigation.
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5. The Disputes to Review page shows you a list of all outstanding invoice disputes that were billed to motor carriers
and require your review. From this screen you can choose to review the disputes individually by line item,
disposition them in batches, or review them all at once via the Mass Review functionality.

Homepage nvioices Disputes to Review

Disputes to Review

m Mass Review

Please review the disputes and fill out any relevant details by clicking on the Review button or the checkboxes below.

Pending =208 Completed © All =208

Search

Q Y Filter  #% Download

206 results found

D Invoice Number Invoice Type Dispute Date Chassis Out Container Out Container In Load Status’ Review
DU19804726
305 Days Ago CMS DAILY USE INV /212025 MSCZ451626 ZCSUT599360 ZCSU7599360 OUT-LOAD # Review
DUSf048cal-d081-1

D 328 Days Ago CMS DAILY USE INV 10/28/2025 YAHIT3T2T1 MHWLOTI7TG42 OUT-LOAD # Review
DUDde2eect-d0Ba-1 )

D 329 Days Ago CMS DAILY USE INV 10/28/2025 VZIX452551 HWHZ0002662 OUT-LOAD / Review
R50de06840-d08a-1 _

D 463 Days Ago RS REBILL INV 06/16/2025 RWFLEG2812 THIVD141332 OUT-LOAD # Review
MP15201850

O |us Days Ago MARINE FROG BILL NV 06/03/2025 POCZ200232 DUT-EARE # Review
MP15201958

D A76 Days Ago MARINE PROG BILL INV 06/03/2025 APMZ414432 TTHLM4O3E7E2 TTNU403ETEZ OUT-LOAD # Review
DUfd913b28-d088-1 )

D 481 Days Ago CMS DAILY USE INV 05/29/2025 YRMIIEZ196 10100209984 OUT-LOAD # Review
TV5f0clbc4-d0811 )

O 493 Days Ago TOLL & VIOLATION INV  05/17/2025 NVPNTS6043 OUT-BARE # Review
MR58abfc79-d080-1

D 498 Days Ago ME&R REBILL INV 0512/2025 GHRP345230 OUT-BARE # Review

Rows per page: 10+ 1-10 of 206 L4




6. Toreview an individual Dispute, click the Review link in the row of the Disputed item you want to review.
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Disputes to Review

Please review the disputes and fill out any relevant details by clicking on the Review button or the checkboxes below.

Pending =206 Completed o All 208

Search

Q YFilter % Download

206 results found

Invoice Number Invoice Type Dispute Date Chassis Out Container Out Container In Load Status Review
DU1SB04726

D 305 Days Ago CMS DAILY USE INV /212025 MSCZ451626 ZCSUTS98360 ZCSU7599360 OUT-LOAD # Review
DUSf049¢cal-d081-1

D 328 Days Ago CMS DAILY USE INV 10/28/2025 YAHITIT2ZT1 MHWLOTITE42 OUT-LOAD # Review
DUDde2eecE-d0Ba-1 )

D 329 Days Ago CMS DAILY USE INV 10/28/2025 VZIX452551 HVHZ0002662 OUT-LOAD # Review
RS0de06840-d08a-1 )

D 463 Days Ago RS REBILL IMV 06/16/2025 RWFLEG2312 THIVD141332 OUT-LOAD # Review
MP15201950 )

D 476 Days Ago MARIME PROG BILL INV ~ 06/03/2025 POCZ200292 OUT-BARE # Review
MP15201958

D MARIME FROG BILL INV ~ 06/03/2025 APMZ414432 TTHNU4036TE2 TTNU4036TEZ OUT-LOAD & Review
476 Days Ago
DUfd913b28-d088-1

D 481 Days Ago CMS DAILY USE INV 05/29/2025 YRMIB3186 Q100209984 OUT-LOAD # Review
TV5f0clbc4-dDE11 )

D 493 Days Ago TOLL & VIOLATION INV 05M7/2025 MVPNTSE049 OUT-BARE # Review
MR58abfc79-d080-1

D 498 Days Ago MER REBILL INV 05M12/2025 GHRPB45280 OUT-BARE # Review

Rows per page: 100 ~ 1-10 of 206 £ >

7. Complete the following steps on the Review Dispute Screen:
a. Select the Dispute status from the drop-down menu (Accept, Partially Accept, Decline).
b. Then enter a reason for the status in the Reason textbox.
c. If Partially Accept is selected, enter the Start and End Dates for the portion of the Dispute you are accepting.
d. You can upload supporting documentation by dragging files into the Drag and Drop area or clicking in that box
and selecting the files to upload.
e. Click Submit when you are finished reviewing the Dispute.



Review Dispute: DU19804726
Submission Information

Dispute Reason Bill to Ocean Carrier Chassis Out MSCZ451626
Container Out ZCSU7599360 Work Order # -

Container In ZCSU7599360 Amount Disputed $69.00

Date Out 09/10/2025 Date In 09/12/2025

Documentation

Status

8a ~

Reason

8b
MBEDDFYYY s MMBGE -

Attachment (Optional)

File Uploaded

5 No file uploaded yet.

Drag and\Qrop or Upload File

8e

=4

8. To Accept or Reject batches of Disputes, select the checkboxes in front of the rows you want to disposition, then click
the Accept or Reject button above the table.
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Disputes to Review

Please review the disputes and fill out any relevant details by clicking on the Review button or the checkbaxes below.

Pending 206 Completed © All 208

Search

o = Y Filter ¥ Download l X Reject

206 results found

Invoice Number Invoice Type Dispute Date Chassis Out Container Out Container In Load Status Review
DU19804726 )
v 306 Days Ago CMS DAILY USE INV 12112028 MSCZa51626 ZCSU7599360 ZCSUT599360 OUT-LOAD # Review

DUSf048¢cal-d0811

D 329 Days Ago CMS DAILY USE INV 10/298/2025 YAHIT372T1 MHWLO717642 OUT-LOAD # Review
DUOde2eect-d0Ba-1

D 330 Days Ago CMS DAILY USE INV 10/28/2025 VZIX452551 HVHZO0002662 OUT-LOAD # Review
RS0de06840-d08a-1

464 Days Ago RS REBILL INV 06/16/2025 RWFLE62912 TXIVD41332 OUT-LOAD # Review
MP15201950

477 Days Ago MARINE PROG BILL INV  06/03/2025 POCZ200292 OUT-BARE # Review
MP15201958

D 477 Days Ago MARINE PROG BILL INV ~ 06/03/2025 APMZ414432 TTHU4036782 TTHU4036782 OUT-LOAD # Review
DUfd913b28-d088-1

482 Days Ago CMS DAILY USE INV 05/29/2025 YRMIE3196 10100209384 OUT-LOAD # Review
TV5i0cibc4-d081-1

D 494 Days Ago TOLL & VIOLATION INV 08172025 NVPN756049 OUT-BARE # Review
MR58abfc79-d080-1

D 490 Days Ago ME&R REBILL INV 05M12/2025 GHRP845290 OUT-BARE # Review

Rows per page: 10 ~ 1-00f206 ¢ 3




9. To Mass Review your Disputes, click the Upload Mass Review button.

Homepage Invoices Disputes to Review

Disputes to Review mn

Please review the disputes and fill out any relevant details by clicking on the Review button or the checkboxes below.

Pending =208 Completed o All =208

Search

Q Y Filter % Download

206 results found

D Invoice Number Invoice Type Dispute Date Chassis Qut Container Out Container In Load Status Review
DU19804726

D 305 Days Ago CMS DAILY USE INV /212025 MSCZ451626 ZCSU7599360 ZCSUTS99360 OUT-LOAD # Review
DUSf049¢cal-d081-1

D 328 Days Ago CMS DAILY USE INV 10/29/2025 YAHITIT2T MHWLOT17642 OUT-LOAD # Review
DUDde2eect-d0Ba-1

D 329 Days Ago CMS DAILY USE INV 10/28/2025 VIZIK452551 HVHZI0002662 OUT-LOAD # Review
RS0de06840-d08a-1

D 463 Days Ago RS REBILL IMV 06/16/2025 RWFLEG2912 THEND141332 OUT-LOAD # Review
MP15201950

O 476 Days Ago MARINE PROG BILLINV  06/03/2025 POCZ200292 OUT-BARE 7 Review

10.From the Upload Mass Review window, click the Download Pending Disputes link to download an Excel file
containing all of your Invoice Disputes that need to be reviewed.

Upload Mass Review X

Download Pending Disputes &»

[+

Drag and Drop or Upload File

© Max 1File | 10MB Max | XLSX, XLS only

Cancel Submit

11. The first tab of the Mass Review Pending Disputes Excel file contains instruction for mass reviewing your
outstanding Disputes.
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1.
2.
3.

Review Disputes: Use TAB 2 to review each dispute and complete the required fields.
Select Status: Choose Accept, Reject or Partially Accept from the drop-down list.
Add Reason/Comments: Enter a Reason/Comment for each dispute.

4. Enter Accepted Dates: For Partially Accept, enter the applicable Start Date and End Date.
5. Save File: Save the completed file.

6. Upload File: Click Upload Mass Review, add the saved file using Drag and Drop or Browse Files, and click Submit.

7. Review Batch Results: Once processed, Batch Results will appear to show the outcome of each dispute.
8. Correct Errors: Review the explanation for any Failed or Skipped line items.

Reasons for Upload Failure/Error

1. Status not selected
2. Reason/Comment not provided
3. Accepted Dates not provided for a Partially Accept status

4. Dispute case is already closed

12. On the second tab of the Mass Review Pending Disputes Excel file, enter the information outlined in the

instructions in Columns W through Z.

A E E 5] E F G H I J 3 L ] [
Invoice NunfInvoice is Chassis Out iiner 0 Amount Disj Container I Out Gate LdDate. In Gate Loo|Date In __[Load St oad StatudRegion
D2222675851 CMS DALY LK 11524 DCLZ236828 729.63 TAHOMA GLC 123 TAHOMA GLC 2123 OUT-BARE IN-BAFE  PACFICNOR
D222268374¢ CHMS DALY LS 211024 DCL2404485 TRLLIPE02B8H 22138 UP-DALLAS Il V6#2d. UP-DALLAS Il 112124 OUT-LOAD N-BARE  GULF
DPZ226575% MARINE PROC 203024 EMCZdd0135 DFSU2761d 75525 BMSF-LOGIS' 51423 00000000 OUT-LOAI MIDWEST
DMGAZEE125 CMS DALY Ut 2027124 T5X2480305 71 MAEUISZI33T, UP-ICTF ILOK 123123 BMSF-HOBAF 12/323 OUT-BARE  IN-LOAD Pmﬂc Sau
RS5e953of-c RS REBILL M\ 3110124 HVLRTB3ZE QLFU0ZT022! 7335 23 GLFU0270221 FLEETPRICE - 2026124 DIAMOND TR 2023124 OUT-LOAD  IN-MTY LF
DCZ2270412 CMS DALY LS 3120024 DCL2407138 MSF-MEMPE 207124 CSW-MEMPHI 263124 OUT-BARE  IN-BARE SDUTHEAST
D2z22715478 CMS DALY L difi2d APMZA13307 DRYLIST0322 UP-DALLASI 12026023 BMSF-ALLIAR 12028123 OUT-LOAD N-BARE  GULF
DCZZ272408! CMS DALY Us 411712 MSCZAS4183 MSMUBESZTC 157 43 MSMUBES27C MOBILE CONT 2028124 CECMAINTEN 355124 OUT-LOAD  IN-MTY GULF
DPZZ272685¢ MARINE PRO d/15(24 EMCZ440135 OFSU412761 BNSF-LOGIS' 57123 00000000 OUT-LOAD MIDWEST
DCZ2273066¢ CMS DALY LS 4125i24 EMCZ440836 TCNLMATIH 54 5 TCNUTI47331 CSR-CLEVEL 3112 CSR-CLEVEL 3020024 OUT-LOAD  IN-MTY MIDWEST
D2Z2273d6Th CHMS DALY LS SHi2d NEDZAD1H  CH-MEMPHIS 4ri2izd UP-MARION _ dif5izd OUT-BARE  IN-BARE  SOLTHEAST
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13. When you have filled in the information for each Dispute you wish to review, save the Excel file to your desktop.
Then you can either drag the file into the indicated area on the Upload Mass Review window or click in that area to
upload it. Click Submit once you're finished.

Upload Mass Review X

Download Pending Disputes &

mass_review_pending_disputes complete.xlsx x

File | 10MB Max | XLSX, XLS only

@ vax1

CE nCEI m.

14. The Batch Results screen will show the status of your Mass Review Upload batches.

Batch Results X
1 (V] 2
Success Failed Skipped
Row Dispute Ref Status Reason / Error
1 DU27003947 Succass -
2 DU27003957 Skipped Skipped: Missing required field: Status
3 DU26204731 Skipped Skipped: Missing required field: Status

¥ Download Results Summary

Rows per page:

10~ 1-30f3




