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Reviewing Motor Carrier Disputes on myDCLI 
 
1. Go to myDCLI.com/login 
2. Enter your email address and click Next. 
 

   
 
3. You will receive a multi-factor authentication email containing a code to confirm your identity. 

It will be sent from: myDCLI (via Microsoft). <account-security-noreply@accountprotection.microsoft.com>  
Enter the code you receive in the field indicated and click Sign in. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

NOTE: If you want to save your credentials for a quicker login process, you can select to do  
that on the following “Stay signed in?” screen. 

https://mydcli.com/login


 

 

 
4. To review invoices disputed by your affiliated motor carriers, click “Disputes to Review” in the Invoices section of 

the left-hand navigation. 
 

 
 
5. The Disputes to Review page shows you a list of all outstanding invoice disputes that were billed to motor carriers 

and require your review. From this screen you can choose to review the disputes individually by line item, 
disposition them in batches, or review them all at once via the Mass Review functionality. 

 
 
 
 



6. To review an individual Dispute, click the Review link in the row of the Disputed item you want to review. 
 

 
 
7. Complete the following steps on the Review Dispute Screen: 

a. Select the Dispute status from the drop-down menu (Accept, Partially Accept, Decline).  
b. Then enter a reason for the status in the Reason textbox. 
c. If Partially Accept is selected, enter the Start and End Dates for the portion of the Dispute you are accepting. 
d. You can upload supporting documentation by dragging files into the Drag and Drop area or clicking in that box 

and selecting the files to upload. 
e. Click Submit when you are finished reviewing the Dispute. 

 



 
 
8. To Accept or Reject batches of Disputes, select the checkboxes in front of the rows you want to disposition, then click 

the Accept or Reject button above the table.  
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9. To Mass Review your Disputes, click the Upload Mass Review button. 
 

 
 
 
10. From the Upload Mass Review window, click the Download Pending Disputes link to download an Excel file 

containing all of your Invoice Disputes that need to be reviewed. 
 

 
 
11. The first tab of the Mass Review Pending Disputes Excel file contains instruction for mass reviewing your 

outstanding Disputes. 
 



 
 
12. On the second tab of the Mass Review Pending Disputes Excel file, enter the information outlined in the 

instructions in Columns W through Z. 
 

 
 
13. When you have filled in the information for each Dispute you wish to review, save the Excel file to your desktop. 

Then you can either drag the file into the indicated area on the Upload Mass Review window or click in that area to 
upload it. Click Submit once you’re finished. 

 

 
 
14. The Batch Results screen will show the status of your Mass Review Upload batches. 
 

 


